
Q: Why share a ride instead of driving my own car? 

A: �When you share a ride to work, you’re saving money, reducing 
pollution, and getting valuable time back in your day. Plus, you’ll 
be riding to/from work in a recent-model vehicle from Enterprise, 
equipped with the latest safety and technology. 

Saving $ 
Share the cost of fuel & reduce wear and tear on your personal 
vehicle. Participants saved an average of $6K/year in 20231.  

Eco-Friendly Commuting 
Participants eliminated an estimated 1 billion Commuter Miles1 
and reduced 812 million lbs. of CO2 in 20232, just by sharing  
a ride.  

Get Time Back 
Riders take turns driving, giving everyone time back in  
their weekly commute to be productive or just relax. 

Q: How do I find a vanpool near me?  

A: �Visit CommutewithEnterprise.com/Findavan and tell us the 
details of your commute. We’ll show you pricing and availability  
of vanpools nearby. If you don’t find a vanpool, let us know. We’ll 
get in touch to help get you on the road.  

�New vanpools only require 5 people to get started. If you have  
4 friends, you can let us know that too!   

Q: Who Drives the vanpool? 

A: �Participants share driving responsibility, so everyone gets some 
time back to relax or be productive. Drivers play a critical role in 
keeping a vanpool running and our vanpoolers safe.  We require 
volunteer drivers to submit an application for review and meet 
eligibility criteria before they can hit the road.  

Learn more about driving at CommutewithEnterprise.com/drivers.  

Q: What vehicles are available? 

A: �Enterprise has a wide selection of recent-model SUVs, 
crossovers and vans equipped with the latest tech and safety 
features.  

Q: Do participants have to buy or lease the vehicle? 

A: �No long-term commitment is required. Each van is rented on a 
month-to-month basis and your participation can be cancelled 
with 30-days’ notice. 

Q: What happens if I need to leave work before my vanpool leaves?  

A: �If you need an emergency ride outside of vanpool hours, we’ll 
help you coordinate alternate transportation according to the 
terms of our agreement with your employer.  

Q: What happens if there is an accident or vehicle damage?  

A. �When you Commute with Enterprise, you can ride (or drive)  
with peace of mind. All vanpools include: 

•	 24/7 roadside assistance 
•	 Physical damage protection 
•	 Vehicle liability coverage 
•	 Routine vehicle maintenance 
•	 Replacement vehicle when needed

Ready to Commute with Enterprise?  
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For more common questions, visit CommutewithEnterprise.com/FAQ 

You Asked, We Answered! 
Common Vanpooling Questions 
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